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ASRPECIKH-CLIENENGAGEMENT
AEstablishin@ f A Bugtl Qa
ADefiningDf A Gogls Q a
ADefiningscopeof representation

AMeetingyour clientwhere he/sheis regarding
substanceabuse mentalhealth,domesticviolence,
and/or povertyissues

AManagingyourO f A Exyactaians
AENgaging youelientfor behavioral awarenesand
change

AClientcontactbetweenhearings




ESTABLISHINNGIEN TRUST

Arauma
/Culture
A/alue




[ £9 CTRAYABOUTRAUMA

AAN emotionakesponseo aterrible event
Almmediatereactions: shock,denial

ALongterm reactions: unpredictableemotions,flashbacks,
Irrational behavior,physicamanifestations




KIND®FTRAUMA

AACUTE TRAUMZexperienceied to a particular
event,place, ortime

AAccident

AAct of violence
ANaturaldisaster
ADeathof alovedone
APhysicabr sexualassault




ACHRONIC/COMPLEX TRAUMYuild-up of multiple
traumaticexperiences throughodife

AReoccurringhysicalor sexualabuse
ALongterm neglect

ACombatexperience
ANewtraumaticexperienceorings back oldeelings
andissuesassociatedvith pasttrauma




TRAUMMASA
MATHEMATICAQUATION

TERBLE EMOTION BEHAVIOR
EVENT (HOWI FEEL) (WHATI DO)

Beating + Scared = Aggression
Abandonment + Hungry = Manipulation
Neglect + Unimportant = Riskybehaviors

Emotional abuse + Worthless Rage




WHY MUSWEUNDERS FANIRRAUMA?

AAsattorneysfor parents,we mustunderstandthat
repetitive andsignificantencounterswith trauma
haverealconsequence®raOf A Sy (I Qsocial,JK & 2
and emotionalellbeing.

AUnderstandinghe pervasivenessf traumahelpsus
to be more lessjudgmentaland more empatheticin
our interactionswith our clients




TRAUMARFEECTIMADVOCACY

ARecognizethe pervasivenessf trauma

Aincorporatesanunderstandingpf i NJ  daYipa has
on ourclients

AMinimizesre-traumatization

ASupports healingndresilience




CULTURE

AThe sum ofttitudes, customsandbeliefsthat
distinguishes ongroupof peoplefrom another

Alncludes:
AAcculturationasa professional
ANormsof the family and community
Meliefsof the family and community

A/aluesystemof the family and community
(Communitycanbe definedoy ethnicity,gender,
nationality, race,etc.)




CULTURAAWARENEES X

Ad X $etof congruentbehaviorsattitudes,and policies
IN asystem,agencypr amongprofessionals that
enablesthe system,agencypr those professionaldo
work effectivelyin crossculturala A G dzF G A 2 Yy & O

Crossl.,BazronB.Dennis K.,andlsaacs, M. (1989]owardsa

culturally competensystemof care Volumel. WashingtorD.C.:
Georgetown UniversitZhild DevelopmentCenter,CASSPechnical

Assistanceéenter.




CULTURAAWARENESBS
RERRESENTATION

Alncreasegrust

Almprovescommunication

Alncreasesccuracyof informationshared
Alncreasesinderstanding betweeglientand attorney
Almprovesoutcomes




THINKABOUTTHEVALUBFAPERSON

Al Y X
AMother
AWife
AAttorney
AJudge




4 L QO®DATALL OFHESE | L b D{ ®
Gl foh REQUT® H &
THISSWHERE WHENDOURCLIENTS.

A am thesubject ofa legalproceeding.

Al mayloselegalrightsthat are soimportant that they
are Constitutionallyprotected.

AMy entire identity is beingquestioned.

AMy worth is beingpubliclychallenged.

Al am thesubject of judgmentscrutiny,andscorn.
A am inept,ncapable andundeserving.




HOWTOBUILOLIENTRUST

ADistinguishyourrole
AAssureconfidentiality
ABereasonablyaccessible

ABehonest

AAvoidtraumatictriggers
AAskeasyquestions

AExplairthe hard questionsyou haveto ask




DERINING| [F 9 GO KX

AGoalsfor self
AGoalsfor children

AHow canwe work togetherto makethese things
happenASAP?




DERININGCOPDFRERRESENTATIO

ACHIPS phase
AAdjudication
ADisposition
AudiciaReviews
APlanningahead

APermanencyhase
AMaking agoodrecord

AAppellatephase
APreservinghe right to appeal




MEETINGOQURCLIENWHERGB/HBS

Ad ¢ Kn8st importantquality counsel carfringto the
first meetingwith the clientwho hasexperiencedthe
removalof a child] issmpathy.Whatthe client needs
aboveall elseat this momentin her life is arespectful
professionalvho avoidsall prejudgmentand shows
properrespectfor the parentby listeningcarefullyto
what she hago sayanddemonstratinga commitment
to work on her behalfjoingt 2 NI | NR ®¢

¢ Matthew Fraidin, ChapteB, RepresentindParentan
ChildWelfareCases




MANAGIN@LIENEXPECTANONS

ADefineanddividethe workload
ABreaklargetasksdowninto smallsteps
AChecklisapproach

AEXplainthe purposeandgoalof eachcourt hearing




ENGAGINGOURCLIENTFOR
BEHAVIOQRAWARENE3BIDCHANGE

ACase plamoalsare measuredoy indicatorof Of A Sy U Qsélf
awarenessind abilityto changeunsafebehavior

ACountyand court want clientto experience reathanges; not just
gothroughthe motions ofcaseplanto completea task

ARealchangein behavioror awarenesss sometimeshardto
measureor see

AEngaginglientin reflectionabout whatthey have/ arelearning
through processnaybe helpful

ACreatea recordof meaningfulchanges




CLIENCONTACODUTSIDEFCOURT

AThe phonavorksboth ways

AConfirm phonenumberandaddressat everymeeting
AGetbackup phonenumbersandaddresses

AWho knowshow to find you?

ASendetters

AAssign aalltime




S

AWhatis likely tobe in thecaseplan?
AWhatNEED® be in thecaseplan

AWhatkind of help doesyour client needfrom CSS?
AWrite it down!




